MD Orthotic & Prosthetic Labs, Inc. Warranty Policies and Procedures

v" Most devices or their components have a manufacturers warranty .

v Custom devices (TLSO, AFO, etc.) are warranted for 90 days from
date of initial fitting.

v All devices that require modification, repair, or replacement are
evaluated on an individual basis.

v" If the device is deemed necessary to be changed/replaced by our
practitioner, or after consultation with the physician, the MD Labs
will rectify the situation at no additional charge to the patient.

v If a device is provided that is not as prescribed, modification or
replacement is made at no cost to the patient.



